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UNE-P USER GROUP MEETING MINUTES
JULY 17, 2001

Margaret Garvin facilitated the UNE-P User Group Workshop held in the Atlanta
Hilton Hotel Grand Ballroom in Atlanta, GA. This was the third meeting of the
UNE-P user group. She welcomed the attendees (workshop attendee list
included). Roll call was taken. The rules of engagement were reviewed. At
that time Terry Romine-Adelphia Business Solutions identified herself as an
attorney. The rules of engagement state, "Attorneys are NOT invited to
participate so that the sessions are kept at a business operations-level. This is
not a forum for legal and regulatory issues. During roll call if any attorneys are
on the conference call or in attendance, they will be asked to disconnect
themselves from the meeting." She said that her role was neither legal nor
regulatory only operational. The CLECs voted that she could remain in
attendance. Becky Wellman-IDS requested, and the UNE-P User Group agreed
that future meetings be one-day long since one-half day has not been adequate
to cover all of the action plan issues thoroughly and provide time for BellSouth
presentations.

Jim Maziarz- UNE-P Product Manager gave an overview of UNE-P "Unbundled
Port/Loop Switched Combinations". He discussed UNE-P USOCs and dialing
parity, LATA-wide local calling with UNE-P. UNE USOCs listed in the
Information Guide provide the same 7 and 1O-digit and 1+ dialing arrangements
as the BellSouth retail USOCs that they are converted from.

LATA-wide local calling with UNE-P is available. It requires CLEC to LPIC
BellSouth Telecommunications (5124) in order for calls to be transported by
BellSouth. Calls terminated between the Parties shall be treated as local calls.
Specific terms and conditions need to be incorporated in the Parties'
Interconnection Agreement, so an amendment is necessary. If BellSouth has
been previously selected as the LPIC, UNE usage billing shall commence on
May 25, 2001. CLEC will be billed for unbilled usage.
Page Miller-TalkAmerica is not getting billed at market rates for D-averaging
Zone 1 pricing. Bills should reflect change beginning July 8, 2001.

Brad Hamilton-IDS Telcom asked if BellSouth has 4-digit dialing? The response
was, "No, BellSouth does not provide 4-digit dialing".

The UNE-P User Group Action Plan was reviewed. Discussion was held
regarding action items 1, 2 and 3 involving service interruptions during the
conversion process from BellSouth Retail or Resale to UNE-P. Jim Maziarz,
UNE-P Product Manager, explained that BellSouth considered this a top priority
for resolution and handling. He explained that a Team consisting of LCSC,
CWINS and Network representatives had been established to analyze UNE-P
conversion service interruptions to identify and resolve any systemic ordering
and/or provisioning defects. He further explained that this Team's current



findings identified the absence of RRSO, a FID that relates the 'N' and the 'D"
orders, on manual orders as the cause for the majority of service interruptions
during UNE-P conversions. Jim mentioned the action BellSouth has taken to
ensure that the RRSO FlO is listed on manually generated orders. First,
BellSouth immediately re-trained its LCSC service representatives on the RRSO
requirement. BellSouth then sought to establish edits within the ordering system
to require this FlO on all conversion orders, so orders without this FlO would be
rejected and the 'D' order would be prevented from completing before the 'N'
order. Such edits were installed into production on July 18th

•

Jim also mentioned that although the RRSO issue resulted in the majority of
conversion service interruptions, BellSouth has identified two other network
related issues that may cause outages. First, on conversions adding caller JD in
certain OMS 100 supported offices require different caller 10 capable UNE ports
in the switch and will result in a service interruption because of the physical
transfer of the equipment. BellSouth committed to provide a list of such offices to
the UNE-P User Group. The second issue, which is being investigated, occurs
when network assignments and records do not match. This may occur when
technically feasible network eqUipment is used to provision a BellSouth retail or
resale service when the correct equipment for that specific service is not
available and proper documentation of the equipment used is not updated.
When a request is then made to convert that service to UNE-P, the equipment
records do not match. BellSouth is currently working on a plan to address and
resolve this issue. Jim explained that both of these issues are very small
compared to the processed UNE-P volumes. However, any potential service
issues are of a concern to BellSouth and will be pursued until resolved.

Jim also explained that the process for reporting UNE-P conversion service
interruptions, which he defined as a service failure to the end user's dial tone or
features, had been revised by BellSouth. Previously, such conditions were to be
reported to the LCSC, and now they should be reported to the CWINS Center.
Furthermore, if contact is made to the LCSC to resolve a conversion service
interruption, the calling party shall be on-line transferred to the CWINS Center.
During the meeting, there was some confusion as to whether all BellSouth
service representatives had been covered on this new procedure. BellSouth
confirmed that this process is in place and service representatives from both the
LCSC and CWINS Center have been covered.

The following information is listed to provide further information on this new
procedure for reporting UNE-P service interruptions:

• Requests to add/change/delete feature(s) inadvertently left off of the LSR
should continue to be directed to the LCSC. If features were omitted by
the CLEC, a new LSR is requested. If features are inadvertently omitted
by a BellSouth service representative, BellSouth will correct without an
LSR.



• Trouble reports may be submitted to the CWINS Center electronically via
CLEC TAFI as soon as the service order has completed and the CLECs
line record information has been posted to BellSouth's database.
However, the CLEC should also place a follow-up call to the CWINS
Center to advise the Center of the trouble being reported by dialing 888
461-0612.

• If the service order has not completed and a service interruption is
experienced, the CLEC should contact the CWINS Center to report the
trouble.

• To receive status on reported troubles, the CLEC can access the status
through CLEC TAFI or they may call the CWINS Center and such status
shall be provided.

• BeJISouth shall contact the CLEe to close out the trouble on all reported
troubles submitted.

• All CWINS representatives have been trained to receive such troubles
and each trouble will receive immediate escalation to the first level
manager. The CWINS Center and its representatives will restore the end
user's service to resolve the outage in the most expeditious manner
feasible.

• The CWINS Center Staff, in cooperation with the CWINS Center, shall
document and track all UNE-P conversion service interruptions and each
shall be analyzed by the aforementioned Team to identify and resolve
potential systemic ordering and provisioning defects.

Due to the time limitations of the day's schedule, it was decided that new action
items would be discussed. Pending closures will be discussed via conference
call as deemed appropriate prior to the next UNE-P user group meeting. Action
items 50 through 68 were added.

The UNE-P meeting minutes, updated action plan and member directory, and
presentation will be posted on the website July 24, 2001. Responses from
BellSouth will be available in updated Action Plan on the website July 31.
CLECs were asked to provide issues that they have identified to the facilitator
two weeks prior to the next UNE-P user group meeting no later than September
13,2001.

The next UNE-P user group meeting will be September 27, 2001 (8:30am to
5:00pm) at BellSouth Conference Center Ballroom 2 in Atlanta, GA.
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